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MAINE STATE UBRAR 
Job Training System 
Annual Report 
FEB 2 5 1993 
{" 
ANDROSCOGGIN COUNTY 
Lloyd Holman, Service Coordinator 
Mountain Valley Training 
536 Lisbon Street 
P.O. Box G, South Avenue Station 
Lewiston, ME 04241 
(207) 795-4060 
AROOSTOOK COUNTY 
Mary Duff, Office Manager 
ACAP Job Training Office 
91 1/2 Military Street 
Houlton, ME 04730 
(207) 532-9526 (Fax: 532-4170) 
Russ Thayer, Office Manager 
ACAP Job Training Office 
498 Main Street 
Madawaska, ME 04756 
(207) 728-6345 (Fax: 728-4491) 
Margaret Bean, Executive Director 
Aroostook County Action Program 
P.O. Box 1116 
18 Dyer Street 
Presque Isle, Maine 04769 
207) 764-3721 (Fax: 768-3040) 
Brian Thibeau, Executive Director 
Aroostook County Action Program 
P.O. Box 1116 
Presque Isle, ME 04769 
764-3721 (Fax: 768-3022) 
CUMBERLAND COUNTY 
Elizabeth Levenson, Executive Director 
Cumberland County 
Training Resource Center 
P.O. Box 8048, 185 Lancaster St. 
Portland, ME 04104-8048 
(207) 775-5891 
FRANKLIN COUNTY 
Fen Fowler, Executive Director 
Western Maine Community Action Inc. 
Church Street, P.O. Box 200 
East Wilton, ME 04234 
645-3764 (Fax: 645-3270) 
Gilbert Ward, Program Director 
Mountain Valley Training 
Church Street, P.O. Box 200 
East Wilton, ME 04234 
(207) 645-3764 (Fax: 645-3270) 
Garrett Oswald, Service Coordinator 
(Same address & Telephone as above) 
Maine's Service Delivery Offices 
HANCOCK COUNTY 
Dorothy Van Hom, Case Management 
Services Team Leader 
Career Advancement Center 
14 High Street 
Ellsworth, ME 04605 
(207) 667-7543 
KENNEBEC COUNTY 
Sandra Cavanaugh 
Field Operations Manager 
Kennebec Jobs Training Office 
43 Melville St., Station #109 
Augusta, ME 04333 
(207) 287-3206 
KNOX COUNTY 
Paul Scalzone, Center Manager 
C.E.D. Jobs Program 
118 Tillson A venue 
Rockland, ME 04841 
(207) 594-9576/9577 (Fax: 594-9578) 
LINCOLN COUNTY 
Judith Holmes, Center Manager 
C.E.D. Jobs Program 
Academy Hill 
Newcastle, ME 04553 
(207) 882-7051 (Fax: Same) 
OXFORD COUNTY 
Ray Potvin, Service Coordinator 
Mountain Valley Training 
34 River Street 
Rumford, ME 04276 
(207) 364-373S (Fax: 364-2854) 
Patti Saarinen, Service Coord. 
Mountain Valley Training 
163 Main Street 
Norway, ME 04276 
743-7763n764 (Fax: 743-8431) 
PENOBSCOT COUNTY 
Charles Tetro, President 
Training and Development Corporation 
18 School Street 
Bucksport, ME 04416 
469-6385 (Fax: 469-6348) 
Holly Miller, Case Management 
Services Director 
Career Advancement Center 
Training and Development Corporation 
One Cumberland Place, P.O. Box 1136 
Bangor, ME 04401 
945-9431 (Fax: 945-5966) 
PENOBSCOT COUNTY 
William Webb, Case Management 
Services Team Leader 
Career Advancement Center 
215 Penobscot A venue 
P.O. Box 608 
Millinocket, ME 04462 
723-8173 
PISCATAQUIS COUNTY 
David Klein, Case Management 
Services Team Leader 
Career Advancement Center 
Dover Mall 
Dover-Foxcroft, ME 04426 
(207) 564-8438 
SAGADAHOC COUNTY 
Christa Baade, Center Manager 
C.E.D. Jobs Program 
6 Oak Grove Avenue 
Bath, ME 04530 
(207) 442-7963 or 1-800-221-2221 
SOMERSET COUNTY 
Sandra Cavanaugh, Field Operations Mgr. 
Somerset Jobs Training Office 
140 North Avenue, P.O. Box 749 
Skowhegan, ME 04976 
(207) 474-4900 (Fax: 474-4914) 
WALDO COUNTY 
Candy Carpenter, Center Manager 
C.E.D. Jobs Program 
59 Northport Avenue 
Belfast, ME 04915 
338-5158/5159 (Fax: 338-5000) 
W ASIIINGTON COUNTY 
Wendy Schoppee, Field Operations Mgr. 
Washington Jobs Training Office 
14 Free Street, P.O. Box 382 
Machias, ME 04654 
(207) 255-3428 (Fax: 255-4778) 
YORK COUNTY 
Richard Fifield, Acting Field Oper. Mgr. 
York Jobs Training Office 
62 Alf red Street 
Biddeford, ME 04005-2515 
(207) 282-7543 (Fax: 282-1812) 
The Honorable John R. McKeman, Jr. 
Governor, State of Maine 
Executive Department 
Augusta, Maine 04333 
Dear Governor McKeman: 
Program Year 1991 was an active period for the Maine Job Training System. Continued economic 
instability and the effects of a prolonged recession turned many people toward the job training pro-
grams offered in Maine. Despite the negative effects of the recession on the State budget, Maine 
has continued its high level of commitment to human resource development goals. 
The Job Training System is faced with an increasing range of client needs in a labor market char-
acterized by increased demand for workers capable of dealing with complex technology in the 
workplace. Changing demands on the worker and in the workplace require a comprehensive de-
livery of services. Job training participants today differ markedly in their level of education and 
skill development Counselors must work closely with participants to develop employability plans 
around their educational level, relevant work experience, and aptitudes. The array of services has 
consequently become more diverse, and training ranges from the highly technical to stress 
management. 
Although many elements of the ITS have evolved considerably, programs have been consistent 
in targeting services to those people who need help in making a successful transition from unem-
ployment and underemployment to stable employment The ITS is committed to helping people 
break down the barriers that can keep them out of the labor force. 
This report will provide statistical evidence on how the Maine ITS performed in PY '91 and, even 
more importantly, will present some examples of how the ITS has affected a few individuals' lives. 
Sincerely, 
Katherine M. Greenleaf, 
Chair 
Maine Human Resource Development Council 
About Our Report 
Job Training in Maine is funded with both Federal and State funds. The Job Training Partnership Act (JTP A) is a Federal 
law which took effect in 1983. The JTP A authorizes and funds programs that prepare youth and adults for the labor force, 
through the provision of education and training activities. Also, the Maine legislature has authorized and funded job training 
programs to complement and enhance Federal programs. The primary State job training programs are the Strategic Training 
for Accelerated Reemployment (STAR) Program, the Maine Training Initiative (MTI) Program, the Health Occupations 
Training (Hon Project, and the Jobs for Maine's Graduates (JMG) Program. The sum of all the individual job training 
programs, and all the community resources tapped by the cadre of job training professionals, form the Maine Job Training 
System. 
This report describes the State and Federally funded job training programs which operated during Program Year 1991 . 
Further, this report illustrates how these programs interrelate to form the Job Training System. Its purpose is to provide an 
understanding of how JTS participants were served and to show what some service deliverers and individuals were doing in 
various parts of Maine during PY '91. 
Beyond the statistics of past performance, there is a unique "human element" to the Job Training System. The success of 
Maine's Job Training System depends on offering a diverse range of services which are rendered in an individualized fashion. 
Statistical success is achieved only if participants are given the individual attention necessary to ensure their program success. 
The two most important elements of the JTS are the people who provide services and the people who utilize the services. This 
report is a glimpse of their achievements. 
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John Crocker, a participant in the Summer Youth Program, poses with his worksite supervisor and 
job counselor in front of an experimental mulch sanitizer at the University of Maine Blueberry Hill 
Farm in Machias, Maine. 
A client of the Skowhegan office of the 12-County SDA is engaged in Nontraditional Occupations Training. 
Enrolled in the Title II-A Program, David 
Packard learns the woodworking trade at 
Northern Bedroom Furniture Company in 
Norway, Maine . 
Training People For What? 
Job training in the United States is in the midst of a dramatic 
change. No longer is it possible for the United States to ride 
on its laurels of past dominance in the world marketplace. 
Many analysts fear that American business and industry is 
losing its competitive advantage. Although America has 
kept pace with recent technological developments, we 
have not educated our workforce sufficiently in technical 
areas. Consequently, the productivity of our workforce is 
falling relative to many of our international competitors. 
Intervention at national, state, and local levels is needed if 
we are to reverse this process. 
As a result of this realization, job training agencies around 
the country are rapidly developing new initiatives to meet 
the challenge of preparing the workforce for the future. 
This can be seen in such policy emphases as programs that 
retrain workers laid off from weakening industries, longer-
term training, nontraditional occupations training for 
women, and a focus on educational foundations and job 
competencies as advocated by the Secretary of Labor's 
Commission on Achieving Necessary Skills. 
These policies are being implemented as a way to increase 
the educational levels and technological abilities of Amer-
ica's workforce. What is needed is an improvement in 
education and skill levels in order to increase the flexibility 
of the workforce in adapting to change. The United States 
is currently in a position where a choice needs to be made 
between the status-quo, which implies continued eco-
nomic downslide, or better training and education of work-
ers, which is essential to a flexible workforce. 
The Governor's Maine Human Resource Development 
Council (MHRDC) has embraced these ideas and has 
begun to utilize them in efforts to revitalize the Maine econ-
omy. By creating a better educated, more flexible workforce, 
Maine will be able to attract business which is competitive 
in the global marketplace. If Maine is able to support 
competitive industries with a highly skilled workforce, it 
will enjoy subsequent economic development as a direct 
result. 
The systematic development of Maine's workforce is being 
accomplished through a comprehensive human resource 
development plan. The MHRDC,s mission is to develop 
and recommend to the Governor a statewide plan that 
includes quantified action plans showing how the Gover-
nor's HRD goals will be achieved; it comprehensively 
integrates the various State employment and training re-
sources into the efforts of other HRD agencies. 
Maine's Job Training System directly operates several 
Federal and State programs with a specific vision in mind: 
to provide training which will not only equip participants 
with the skills necessary for continued job security, but will 
enable the Maine workforce to compete in the future 
economy. As shown in thechartbelow,fundingfortheJTS 
increased to $14 million in PY '91 by about $1.4 million. 
This was primarily because of the increased funds granted 
to retrain the thousands of workers laid off from the types 
of jobs that are unlikely to reappear in Maine ever again. 
Training needs for this and other unemployed and under-
employed populations range from remedial education to 
highly specialized occupational training. This review of 
job training activities will show how some of the policies, 
initiatives, and goals are affecting Maine citizens. 
FUNDS ALLOTTED TO THE MAINE JOB TRAINING SYSTEM 
PY'88 PY'89 PY '90 PY '91 
Federal Funds 
JTP A Title II-A $6,241,482 $5,968,897 $5,389,500 $6,055,031 
JTP A Title II-B $2,628,037 $2,304,506 $2,143,858 $2,344,612 
JTPA Title III (formula funds) $452,320 $593,095 $730,419 $1,023,996 
JTPA Title III (grant funds) $0 $0 $969,667 $1,675,283 
JTP A Title IV-C $57,984 $52,016 $55,000 $55,000 
Total Federal Funds $9,379,823 $8,918,514 $9,288,444 $11,153,922 
State Funds 
MTI $950,000 $1,004,237 $878,189 $828,783 
STAR $1,900,000 $1,916,673 $1,675,497 $1,349,590 
HOT $100,000 $312,617 $249,294 $237,653 
Displaced Homemakers $364,989 $538,713 $519,883 $461,728 
Total State Funds $3,314,989 $3,772,240 $3,322,863 $2,877,754 
Federal & State Funds $12,694,812 $12,690,754 $12,611,307 $14,031,676 
1 
Governor's HRD Goals 
Governor John R. McKernan laid out six goals to be 
accomplished by the human resource development com-
munity: 
1. Better preparation of our youth for the working world. 
2. Increased retraining activities. 
3. Increased services for those people who have 
traditionally faced barriers to employment. 
4. Reduced welfare dependency. 
5. Enhanced public I private partnerships. 
6. Better coordination between and among human 
resource development agencies. 
The Maine Human Resource Development Council 
(MHRDC) developed recommendations for the implem-
entation of each of these goals. The MHRDC is made up 
of thirty members representing business, labor, education, 
government, and the general public. The MHRDC in-
cludes the commissioners of six state departments and 
legislative leaders from the Maine House of Representa-
tives and Senate. The Council was first formed by Gover-
nor John McKeman in 1987 as a response to the need for 
a coordinated and comprehensive effort in the develop-
ment of Maine's human resources. 
The result of this year's effort is a plan which reinforces 
some of the boldest goals in the nation, such as increasing 
Maine's graduation rate from 77.5% to 90% within five 
years, and reducing welfare dependency by 25% in three 
years. The HRD plan addresses the issues our youth are 
facing and the tools they will need as they enter the 
workplaces of the 1990's, and how, realistically, the state 
can help to remove the employment barriers facing certain 
citizens. 
The recommendations of the MHRDC have consequently 
been incorporated into the strategy of service delivery by 
the JTS. Integration of HRD plans with the JTS strategy 
resulted in individual action plans which include measur-
able objectives. 
A few of the action plans being implemented by the JTS 
are: 
Increase the percentage of Maine's 
secondary school students who attend post-
secondary institutions. 
Monitor the Jobs For Maine's Graduates 
program to determine if expansion is 
warranted. 
Develop a process for evaluating the 
quality of services and training provided by 
the STAR program. · 
Identify ways to improve services delivered 
to people with disabilities through a 
coordinated HRD approach. 
Develop and implement a competency-
based nursing education program - CNA to 
BS in Nursing - that is accessible to adult 
learners and underserved populations and 
meets patient care needs. 
Establish linkages with agencies which 
provide training on occupational health and 
safety. 
Annual Change in Job Training Funds 
2 
Job Training Funds 
(In millions) 
$15 
1988 1989 
Program Year 
State Funds 
Federal Fund·s 
1990 1991 
PY '91 Job Training Initiatives 
Job training policy and program initiatives are expressed to 
SDAs through State level plans called the Governor's 
Human Resource Development Coordination Criteria and 
the State Economic Dislocation and Worker Adjustment 
Assistance Program State Plan. The SDA plans follow 
specific planning instructions written to express the fol-
lowing aims: 
Goals for the Title II Program 
Targeting a more at-risk population; 
Improving the quality and intensity of 
services leading to long-term employability 
and increased earnings; 
Placing greater emphasis on basic skills 
development; and 
Promoting service integration with other 
human resources programs. 
In addition to these general goals, SD As strive to meet very 
specific standards in their program outcomes. Standards 
are calculated for each SDA considering such factors as the 
characteristics of participants, local economy, and popula-
tion density. The PY '91 performance measures for the Title 
II-A Program for the economically disadvantaged were: 
•Adult Follow-Up Employment Rate, 
•Adult Welfare Follow-Up Employment Rate, 
•Adult Weekly Earnings at Follow-Up, 
•Adult Welfare Weekly Earnings at Follow-Up, 
•Youth Entered Employment Rate, and 
•Youth Employability Enhancement Rate. 
Performance measures for the Title III Program for dis-
located workers were: 
• Entered Employment Rate, and 
•Wage at Placement. 
The actual results of SDA performance measured against 
the calculated standards are shown for each SDA begin-
ning on page 15. Some of the statewide characteristics of 
participants are shown for the JTS and by program on 
the next page. 
PY '91 Dollar Contribution to Funding 
All JTS Programs 
MTI JTPA Title II-A 
JTPA Title IV-C ~ 
JTPA Title ill (grant funds) 
ITPA Title Il-B 
3 
4 
Characteristics of PY '91 Participants in the JTS 
Unduplicated Count • 
% of Total 
Count Participants 
TOTAL PARTICIPANTS 9,174 100% 
Female 4,761 52% 
Youth (al!ed 14 - 15) 819 9% 
Youth (aged 16 - 21) 3,089 34% 
Older Workers (aged 55+) 396 4% 
Unemoloved at Time of Aoolication 5,063 55% 
Eligible U1 Claimant 3,148 34% 
UI Exhaustee 379 4% 
Welfare (AFDC. SSI, and Other) 1,808 20% 
Food Stamos 2,891 32% 
Economicallv Disadvantal!ed 6,838 75% 
High School Drooout 963 10% 
Teen Age Parent 134 1.% 
Disolaced Homemakers 292 3% 
Persons with Disabilities 1,823 20% 
TOTAL TERMINATIONS FROM THE JTS 4,428 48% 
Total Entering Unsubsidized Emolovment 2,101 23% 
Youth Enterinl! Unsubsidized Emolovment 339 4% 
Adults Entering Unsubsidized Emolovment 1,762 19% 
Adult Entered Emolovment Rate 71.20% 
A veral!e Wal!e at Placement $6.59 
Average Adult Wage at Placement $6.81 
• Includes ITPA Title II-A II-B, III, IV-C, and the MTI, STAR, and HOT Programs 
Characteristics of PY '91 Participants by Program 
Title II-A Title 11-B Title III MTI STAR 
TOTAL PARTICIPANTS 2.778 3.187 2,798 1,116 1,125 
Female 1,713 1,377 1,380 707 594 
Youth (aged 14 - 15) 30 1,036 0 7 0 
Youth (aged 16 - 21) 979 2,151 109 125 48 
Older Workers (aged 55+) 144 -- 211 76 73 
Unemployed at Time of Aoolication 1,719 327 2,193 744 996 
Eligible UI Claimant 495 10 1,919 392 1,037 
UI Exhaustee 182 7 198 84 23 
Welfare (AFDC, SSL and Other) 812 1,050 36 201 15 
Food Stamos 1,272 1,520 247 349 109 
Economically Disadvantaged 2.611 3.100 1,267 766 545 
High School Drooout 381 189 373 143 103 
Teen Age Parent 66 79 2 10 0 
Displaced Homemakers 235 22 24 84 14 
Persons with Disabilities 571 920 262 178 140 
TOT AL TERMINATIONS 1.231 2,961 1,346 540 598 
Total Entering Emoloyment 801 62 963 342 434 
Adults Entering Emolovment 552 
-- 920 299 407 
Adult Entered Emolovment Rate 74.0% -- 71.4% 66.7% 72.4% 
Average Adult Wage at Placement $6.32 
-- $6.81 $7.17 $6.81 
Program for the Economically 
Disadvantaged 
The Title II-A 78% Program is the primary point of entry 
into the Maine Job Training System (JTS) for economi-
cally disadvantaged individuals and those facing serious 
barriers to entry. It serves a multiplicity of target groups 
including youth, school dropouts, welfare recipients, dis-
abled individuals, veterans, displaced homemakers and 
others who experience the greatest degree of entry barriers 
Title II-A Program Statewide Outcomes 
Planned 
Total Enrollments 2,762 
Terminations 1,328 
Entered Employment 884 
Females 1,519 
Persons with Disabilities 552 
School Dropouts 331 
AFDC Recipients 691 
AFDC/JOBS Participants 414 
Older Workers 83 
Jennifer Struk in her office at Schoo/Administrative 
District #5 in Rockland. 
Actual 
2,778 
1,231 
801 
1,713 
571 
381 
812 
484 
286 
to employment. The services provided to those enrolled in 
this program address life and functional skills, basic aca-
demic skills, and occupational skills needed for employ-
ment. Title II-A clients also receive intensive career coun-
seling, case management and job placement services, along 
with support services needed for participation. 
~% 
1% 
-7% 
-9% 
13% 
3% 
15% 
18% 
17% 
245% 
· Jennifer S truk, ~ho is now employed. 
at School Administration District #5 
in Rockland; is}ne person for whom 
the JTPA TitleJ,f A funds provided a: 
valuable service. Ms. Struk is a singl~ 
.parent \¥ho wa}previously arecipi{ 
ent of J\id fo Families with Depend~:> 
>erit'Chilctren···cAFDC).· 
. -· . . .. ·.·-:·.·.·. ·.·. ::··.·.·. . :-:.·-
iiifo11gh ~e-V~ationalW orkshopl : 
and one~on-0riecourtseling; Ms. S truk . 
~dentifi~d denfar hygiene as the ca{ 
reer she wanted>fo pursue. Initially,• 
she received \\f§rkExperience at SAD:'. 
#5, arid was lliefoffered a full time 
position <·as acforical 'assistant Iri' 
addition, she h#taken science classes .. 
afa Iocai iristfrute · to prepare her fo( 
entry' into the Dental. Hygiene Pro~: 
gram atUniversio/ of Maine at Orono. 
5 
Program for Older Workers 
Three percent of Title II-A funds are 
dedicated to Maine's Older Worker 
Program. This program provides em-
ployment and training assistance to 
people who are 55 years of age and 
older and economically disadvan-
taged. Other program funds are also 
used for older worker activities and 
services. Older workers' programs 
are operated by each SDA with the co-
operation of the Area Agencies on 
Aging. 
The focus of the 3% program is to ad-
dress the many barriers that older citi-
zens face in trying to find productive 
Total Enrollments 
Tenninations 
Entered Employment 
Wage at Placement 
Total Enrollments 
Terminations 
Entered Employment 
Wage at Placement 
work. Program funds provide outreach and recruit-
ment to bring older individuals into training programs 
and to conduct individual assessment of their skills 
and interests. Training is also provided in a wide 
range of areas including job search, job retention 
skills, occupational skills, and remedial education. 
Job development, placement services and support 
services, such as assistance with transportation costs 
or temporary health care needs, are also provided. 
fot the pett¢.f p#.f:§f~is }jfe, ?.yron · Hatri#gfoti, 57, 
· . hhli held a. $&.siina16hn*1ructiotjJ8H,foos~1y itjv61 vilig 
• W~1i~fr1ff~~!Pt'§%~~~~~~;j~~~~ 
.~ti~~~tl!rl(it}ltli~kt::tWNit~!i 
.. #tci!!~ ~t~~-~1g~~~hf ~IJ~hg IJta~*0 .. 
t>19f.e.. Mr'·H.~JJ#.t§r .. ~~~ct.~ •. 1,9g()·tqt11§:J{:§n~~bec -._ 
··iw&111,,,:~iii~ft&:~,,~1!1 
1nrolikiiI(VT,:hei~neciWM~·e~p~niri2e@.:Wtµsfo~ --
(ljM·\\'..o/¥er;;at·ffit scilft B~·i~=q( f~l?Jiq J ppfoyef •. 
meri t:s> •·······-·-·.· · · -••>•····•:r<:•·•:.> :·r••·:· -;::i __ .. -................... · · ............. ·.· 
·····.·.·.·-··.·.·.·.·.· .. ··:.:-:.:-·-·-:·:::.:-·.·.··· 
Title II-A 3% Older Worker Program 
Statewide Outcomes 
Planned Actual 
140 143 
91 55 
61 38 
$5.75 $5.69 
Service to Older Workers in All Programs 
Actual 
396 
183 
114 
$6.25 
Mf .nl w~tBhr~&at1Y+bb~l tecr~oJ~lali!evhlri-
ation fr()tn ::@f s\i~tyi~ofl·a.rta Mil Be e.mpl9y~ff full- · 
_time'. : Qncttj¥ob,£ai#S'eriipfoymerifby)he'. $fate} he 
:\villrecei.f? ~helJi$.,·~:feifr9rn¢11ip1an._ho@~s,s, and 
-· s1ah1~Y.ehl-A]iind.<~nipt6yhfonf.#iosiof whi~.6-he· ttad 
Byron Harrington working at the State Bureau of Public 
lmprovemenJs. 
not· t&~Ne4~2:·:h!s,· pityio~~ p<)§i!i?Jl. 2· -•···•··>•• .. ······ · 
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~% 
2% 
-40% 
-38% 
-1% 
Program for Dislocated Workers 
Maine's Title III Dislocated Worker Program is designed to 
help dislocated workers readjust to different jobs and jobs 
of the future. In the past, readjustment might have meant 
presenting one's existing skills effectively by learning how 
to write a good resume and learning about existing job 
opportumt1es. But the globalization of commerce and 
industry and continually advancing technology have re-
structured the labor market and have changed the terms of 
readjustment for Maine's laid-off workers. 
Enrolhnents 
Terminations 
Entered Employment 
Wage at Placement 
Enrollments 
Tenninations 
Entered Employment 
Wage at Placement 
Title III EDW AA Program 
Statewide Outcomes 
Formula Funds 
Planned 
1,010 
557 
440 
$6.61 
National Reserve Grant for Five Projects 
Actual 
1,255 
614 
467 
$6.39 
Planned Actual 
451 291 
340 283 
264 114 
$6.70 $6.74 
A% 
24% 
10% 
6% 
-3% 
-35% 
-17% 
-57% 
1% 
We know that something has hap-
pened in recent years to cause our 
rate of productivity growth to slow 
anddullourcompetitiveedge. Most 
analysts believe that increasing the 
skills of the workforce is the key to 
restoring productivity and return-
ing our international competitive-
ness. 
Within the dual context of jobless-
ness caused by the current reces-
sion and increasing educational and 
skill requirements for workers, 
dislocated workers are provided 
with the assistance necessary to re-
enter the workforce with similar or 
improved earnings prospects. 
National Reserve Grant for Additional Financial Assistance 
Enrollments 
Tenninations 
Entered Employment 
Wage at Placement 
Planned Actual 
771 865 
558 413 
419 349 
$6.46 $7.09 
12% 
-26% 
-17% 
10% 
The •. retraining opportunity wa~:'; 
·llikert>by<~ ¢~ael Wilson, a resi .. 
· dent of the B~gor area; For eight< 
. years Mr. Wi)son held ·a seasonal 
jobat afocallandsdipingfirm'. Each? 
--..--------..J winter~ he had fa> option other than \ 
· to colfoct l]11employnfont InsuiaripenDeciding that sea{ 
sbnal wbrkwas no longed~riough, h(went to Training arid\ 
. Develo1iment Corporation . in Barig6tand enrolled in the) 
. I>.islocated worker Program;·.. .·. ·.• ·.· 
l!~t~~L~J~~J~!f n12!l~:i~;:.i:t:~ :£ 
t1~11e1~if i~1i:J[:!~~;1r 
iJ1~JaiJJh11 d't11e2im;;1i:attMf t 0:~ 211a~tparticipaies 1J} 
. TDC;s activities Silch as'the CareerExploratiori workshop : 
artd.the Interpetsonal Skills Workshop; As hiscounselo( 
. ei plains/ these are foaking him· >a fuuch more confident{ 
Michael Wilson with his supervisor at Eastern Maine 
Technical College. 
·sgtrtpeterit/ artdJlexiblepersori.) < : ·::<i :· .·. :> ·... . ·.·.·.·.·. 
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Summer Youth Program 
The Summer Youth Employment and Training Program 
operates from April 1 to September 30 of each year. Its 
purpose is to enhance basic educational skills, to encourage 
completion of school, and to provide exposure to the world 
of work. Total Enrollments 
Work Experience 
Title 11-B SYETP Program 
1992 Statewide Outcomes 
Planned 
3,234 
2,860 
Work experience is a valuable teaching tool and is a 
primary component of the SYETP. In addition, an educa-
tional component provides youth with a balanced, compre-
hensive curriculum which addresses academics, work ma-
turity, life coping skills, and career development skills. 
Employment Competency Training 2,254 
Basic/Remedial Education 926 
Try Out Employment 350 
Actual 
3,187 
2,872 
1,560 
908 
366 
Liz Rodrigues painting a Mountain Valley Training office in East Wilton. 
8 
6% 
-2% 
0% 
-31% 
-2% 
5% 
Strategic Training for Accelerated Reemployment 
(STAR) Program 
The State funded Strategic Training for Accelerated Reem-
ployment (ST AR) Program is used for individuals who are 
either receiving unemployment compensation or facing a 
layoff. Funds are spent for tuition, training materials or 
books, dependent care costs, and travel payments. Unem-
ployment compensation continues for participants to en-
sure that individuals have the support necessary to take 
advantage of training and reemployment opportunities. 
Each ST AR participant is provided with an employment 
plan based upon an assessment of their previous experi-
ences, occupational preference, and the opportunities 
ST AR Program Statewide Outcomes 
Planned Actual 
Total Enrollments 1,096 1,125 
Terminations 574 598 
Entered Employment 441 434 
Wage at Placement $6.29 $6.81 
available in their local area. Participants are eligible for a 
variety of training options, such as general occupational 
training, on-the-job training, customized occupational 
training, employment competency training, and educa-
tional skills training. 
STJ\R< has helped marif poople make the transition fron( 
unemployment to stable .work . . oneJ uch person .is Bria~ · 
N,1'or<>~~~y, \Vh<> was1a~4 off fron) the machinist job h( • h.ad held for s ·yearst . . . . . . ·. . ... 
~% 
3% 
4% 
-2% 
8% 
r~~l~I~~hf iif l~~ hi~~ 2~1 aii ~I 
·· which holds high}ritetest for hiin, Keil<. 
nebeC Yajley .·Ttairling< (KVT)fotolled··· 
Mr. N~bofowsk)'Jij< a CNA pfogram af 
Augusta Adult Educatforlwhich was rtifr 
• in fot1Jiincti6riwitll focal nursing homes) 
· .. and KVT. Upon certification, he went to • 
workTor··· Kenneljec Long Term Car~ 
Inc'.~ .~a· also <enroUed in a Physical i 
.· Therapists Assistant (PT A) program ~L 
Kennebec Valley/ Technical College. . 
(KVTC). This program; Which is the only ori~ 
·of its kind .inMaine, .\vffi;> initially funded by •· 
KennebecVallef arid Sptnerset Training Of~ 
fices usingllealth Occupations Training funds. 
rirl!i~ has2gfil~1~1M6h~ fu11 yeai of ihe twJ{ 
year PT A program am( is adjusting to this 
.. • "nontraditi?~lli occupatipri" rather welL The 
<< coofdinatiC>rt bet\\'een JSYT ard th~ many pd> 
:vate agencfosinvolvecti11J3riari'straining is ari 
· excellent example of howihe achievement ofa 
human resource develdprjierit goal can be par- ·. 
fayed into< afr improVed) md more· successful · 
. job training system'. < .· . 
BrianNaborowsky outside Kennebec Long Term Care, Inc. The residents in 
the background, who have just finished the frisbee toss, are competing in 
their own Olympic games. 
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Health Occupations Training 
(HOT) Project 
HOT Program Outcomes 
In recent years there has been a shortage in the supply of 
trained health care workers in Maine. The Health Occupa-
tions Training (H01) Project was designed to reduce 
shortages in health care occupations by increasing educa-
tion and job training in this area. The program provides 
education for the health occupations by using funds from 
other state and federal programs. HOT also funds training 
in the allied health occupations, such as radiology tech-
nologists and respiratory therapists. Funds appropriated to 
the HOT Project help defray the training costs of education 
for allied health workers. 
Health Occuoation 
RN 
LPN 
Medication Aide 
CNA 
Home Health Care Anendant 
Personal Anendant 
Unlicensed Practical Nurse 
Medical and Clinical Technician 
Phannacist Assistant 
Phannacv Heloer 
Manual Arts Theraoist 
Dental Hygienist 
Dental Assistant 
Chiropractor Assistant 
Psvchiatric Aide 
Clerical 
Dietetic 
House.keening 
TOTAL 
Nwnber 
Trained or 
in Trainin2 
51 
46 
3 
368 
2 
2 
10 
47 
3 
2 
4 
29 
1 
2 
82 
9 
1 
662 
Nwnber 
Who Entered 
Emplovment 
8 
13 
1 
236 
4 
4 
3 
8 
1 
9 
1 
1 
13 
13 
1 
316 
Joanne Hillman stands in front of Eastern Maine Medical 
Center where she is undergoing LPN training. 
10 
l 
) 
I 
Jobs for Maine's Graduates 
(JMG) Program 
JobsforMaine'sGraduates(JMG), which is heavily funded 
by JTPA funds, is a state affiliate of the Jobs for America's 
Graduates program. Its objectives are to lower the state's 
dropout rate, increase the self-esteem and motivation of 
students it serves, increase the student's social awareness 
and responsibility, and provide employers with a better 
JMG Program Sites and Participants 
Grade 12 
Participating Schools (Class of92) Non-Seniors 
Belfast 7 29 
Biddeford 32 
Caribou 40 2 
Deering (School-to-Work Program) 32 
Deering (Opportunity Awareness 27 
Program) 
Gardiner 12 34 
Houlton/Hodgdon 38 
Lewiston (School-to-Work Program) 41 
Oxford Hills 30 4 
South Portland (School-to-Work 33 
Program) 
TOTAL 265 96 
Senior Class Outcomes 
Grade 12 Participants 265 
H.S. Graduates 243 
Civilian Employment 180 
Military Employment 8 
JMG 1991-92 Officers pose for a picture with Governor McKernan. 
educated and equipped work force. JMG targets a high 
school population which typically is at-risk and expected to 
encounter problems in making the transition from high 
school to the labor market. 
Total 
36 
32 
42 
32 
27 
46 
38 
41 
34 
33 
361 
JMG has been instrumental in easing the tran-
sition between school and work for many 
Maine high school students. These students 
seen in the photo above with Governor John R. 
McKeman, Jr. were selected by their peers at 
a leadership conference in January to be JMG 
State Officers for the 1991-92 academic year. 
. TheseStateOfficerswereresponsibleforplan-
ning the State Career Conference. This in-
cluded, among other things, planning general 
activities, sending invitations, and attracting 
guest speakers. The purpose of these activi-
ties, as well as all JMG activities, it to instill a 
sense of self-confidence and self-worth in 
JMG participants. This increases the proba-
bility of success in either the transition from 
school to work or the continuation of the 
student's education. 
The development of these characteristics has been ac-
complished in many different and unique ways. 
JMG students at South Portland High School 
sponsored a Halloween party for hospitalized 
children at the Maine Medical Center in Portland. 
JMG students at Lewiston High School organized 
a Christmas Toys for Tots Program, a January 
Bowl-A-Thon for the Special Olympics, and also 
a Have a Heart service day to raise money for the 
American Heart Association. 
Deering High School's JMG students sold candy 
and carnations to raise money for a local soup 
kitchen and Toys for Tots, and also sponsored a 
comedy night to raise money to buy Easter bas-
kets for homeless children. 
Activities such as these are regularly performed by 
JMG students around the State and are an integral part 
of their development program. Organizing activities 
such as these gives the students a necessary taste of 
success, and shows them that they can make a differ-
ence. In PY '91 over 3000 hours of community volun-
teer work were performed by the students in the 
Program. 
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Maine Training Initiative 
(MTI) Program 
Another State funded program, the 
Maine Training Initiative (MTI), is 
designed to enhance J1P A programs 
and to serve non-J1P A eligible clients 
in need of retraining. There are many 
disadvantaged individuals who settle 
for low paying, entry-level, transi-
tional jobs because they either can-
not enroll in training programs, or 
because requirements prohibit the 
Total Enrollments 
Terminations 
Entered Employment 
Wage at Placement 
substantial investment required to access more expensive, 
longer-term training that they need. Thus, MTI funds are 
utilized to supplement J1P A funds and to aid people who 
do not meet the J1P A eligibility requirements, but still 
need training. 
Whether it is a single parent on AFDC, a displaced home-
makeer entering the workforce, or a worker displaced 
because of a plant closing or layoff, people are seeing that 
MTI Program Statewide Outcomes 
Planned Actual ~% 
1,046 1,116 7% 
550 540 -2% 
380 342 -10% 
$6.33 $7.17 13% 
the job market is requiring of its workers ever-increasing 
levels of skills and education. It has become imperative 
that workers continually renew their skills and engage in 
educational upgrading in order to compete for the new gen-
eration of emerging jobs and occupations. MTI Program 
services are comprehensive and developmental, and in-
clude such activities as occupational training and job 
placement services. 
Dianne Poitras at work in the Van Buren Chamber of Commerce. 
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The PY '91 Labor Market 
and Economy Facing SDAs 
Between 1983 and 1988 Maine experienced a period of 
unprecedented economic growth. Per capita income rose 
from 42nd in the nation to 26th, and over 153 ,000 jobs were 
added to the state economy. More than 40% of these jobs, 
or65,000, can be accounted for by three temporary sources 
of economic stimuli: the boom in residential and commer-
cial construction, the U.S. defense buildup, and an explo-
sion in personal consumption. These forces, when added to 
growth in the state's base economy, had pushed Maine 
employment to new highs. 
However, by 1989 these temporary factors had run their 
course and began to undermine the employment that relied 
upon them. This effect, combined with the impact of the 
national recession on our economic base, caused Maine to 
suffer its largest economic contraction in over 30 years. 
The boom construction, the U.S. defense build up, and the 
explosion in personal consumption began a steep contrac-
tion by 1989. The result was the loss of at least 29 ,000 jobs 
between 1989 and 1991 in addition to the losses attribut-
able to the recession. The number of dislocations in these 
and other industries which produced workers in need of job 
training services necessitated Maine's appeal for Title III 
(EDWAA) National Reserve Funds in addition to its for-
mula-funded program. 
Unfortunately, these three forces will continue to impede 
Maine's economic recovery through the 1990's in the form 
of a commercial real estate overhang, defense cutbacks, 
and consumer debt. In addition, the national economy is 
expected to experience slower expansion during the 1980's 
than in the past decade. Thus the economy of the 1990's will 
be a sharp departure from that of the 1980's. 
The sources of economic expansion in Maine will have to 
come from improvements in the competitive position of 
Maine businesses that will allow them to capture larger 
shares of their markets. More than ever before, our eco-
nomic well-being in the decade ahead will depend on the 
productivity of Maine businesses, workers, and govern-
ment. 
Major Maine and National Indicators 
Maine U.S. 
PERCENT CHANGE 1990 1991 1990 1991 
Economic Growth Index -1.1% -2.6% 0.6% -0.1% 
Real Gross Domestic Product - - 1.0% -0.7% 
Civilian Labor Force 3.1% 1.9% 0.7% 0.4% 
Resident Employment 2.2% -0.8% 0.5% -0.9% 
Unemployment Rate (actuals) 5.1% 7.5% 5.5% 6.7% 
Wage & Salary Employment (payrolls) -1.2% -4.1% 1.5% -0.9% 
Consumer Retail Sales -3.5% -1.2% 1.5% 0.8% 
Consumer Price Index - - 5.4% 4.2% 
VALUE CHANGE 
Civilian Labor Force 19,000 12,000 
Resident Employment 13,000 -5,000 
Persons Unemployed 8,000 16,000 
Wage & Salary Employment (payrolls) -6,600 -21,800 
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The Service Delivery Areas 
Organization 
The operations of the Job Training System in Maine are 
delegated to the three different Service Delivery AreJS 
(SDAs): 12 County SDA, Cumberland County SDA, and 
Penobscot Consortium SDA. The SDAs then manage the 
training offices which make job training programs avail-
able at the local level. 
Each Program Year, the SD As provide a plan for the use of 
funds for the upcoming year. The Private Industry Coun-
cils (PICs) oversee their corresponding SDA's actions 
during the Program Year. The PICs are made up of 
representatives of the private sector, as well as representa-
tives of other organizations such as educational agencies 
and organized labor. They are specifically responsible for 
reviewing, monitoring, and evaluating the programs and 
plans of the SDAs. Through PIC and BETP monitoring, it 
is ensured that the SDA will adhere to the plan for which 
they were contracted. 
How the Local Offices Are Organized 
Cumberland County SDA 
Direct Delivery 
Portland Augusta 
Biddeford 
Machias 
Skowhegan 
Waterville 
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Bureau of Employment and Training Programs 
12-County SDA 
:\fountain Valley 
Training 
East Wilton 
Lewiston 
!'rorway 
Rumford 
Aroostook County 
Action Program 
Presque Isle 
Houlton 
Madawaska 
Penobscot Consortium SDA 
Coastal Economic 
Development 
Bucksport 
Bangor 
Dover-Foxcroft 
Ellsworth 
Millinocket 
The 12 County SDA 
In the 12-County SDA, the number of unemployed has 
more than doubled in the past three years, rising from 
13,800 in September of 1989 to 28,420 in September of 
1991. Some counties within the SDA were more adversely 
effected than others; while Lincoln County's unemploy-
mentrate was only 3. 7% in September, 1991, Somerset and 
Androscoggin Counties faced rates of 9.5% and 9.4% 
respectively. Further, Unemployment Compensation 
exhaustees have more than tripled in the last three years, 
and 10,000 more people residing in the 12-County area 
who received extended benefits under the Federal Emer-
gency Unemployment Compensation Act of 1991 were to 
be exhausted in 1992. 
In sum, the 12-County SDA has been required to serve 
more participants in greater capacities. As shown by their 
performance outcomes, the Job Triaining System has done 
well in these respects, exceeding their standards in each of 
the six categories. 
In addition, while a large number of dislocated workers are 
losing their Unemployment Compensation, additional plant 
closings and layoffs continue to create a larger pool of 
dislocated workers. For the 12-County SDA, as well as for 
the Job Training System in general, these circumstances 
necessitate expanded capacity to serve more JTP A II-A-
eligible and dislocated workers. Further, as some of these 
individuals are already skilled, and have solid work histo-
ries, 12-County SDA provided career exploration activi-
ties and job seeking skills training to assist their reentry into 
productive employment. 
Ericka Speed, Summer Youth Program participant, gains work 
experience at Ouiward Bound Corp. in Rockland. 
PY '91 JTPA TITLE II-A 
PERFORMANCE OUTCOMES 
12 COUNTY SDA 
12C SDA 12CSDA 
Standard Actual 
Adult Follow-Up 
Employment Rate 65.34% 71.70% 
Adult Follow-Up 
Weekly Earnings $224.46 $246.31 
Follow-Up Welfare 
Employment Rate 56.31% 70.80% 
Follow-Up Welfare 
Weekly Earnings $202.94 $218.16 
Youth Entered 
Employment Rate 51.17% 55.30% 
Youth Employability 
Enhancement Rate 35.74% 46.90% 
Standard 
to Actual 
% Chamte 
9.7% 
9.7% 
25.7% 
7.5% 
8.1% 
31.2% 
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The Cumberland County SDA 
Cumberland County has also suffered some of the ill-
effects of the recession. In Cumberland County, the re-
cession began to manifest itself in the fall of 1990. The 
unemployment rate peaked in January of 1991 at 6.4%, 
and in January of 1992, was down to 6.0%. It may be 
argued that Cumberland County was avoiding the worst 
effects of the recession, but this is not the case. Cumber-
land County, in general, experiences lower unemploy-
ment rates than the rest of the State. Thus, while Cum-
berland County had an unemployment rate which was 
only 6.0% in January, 1992, it was uncharacteristically 
high, and consistent with a recessed economy. 
Jim Macomber, Dover-Foxcroft Job Counselor, with his clienJs at the 
Peaks-Kenney State Park worksite . 
As did the rest of the State, Cumberland County had 
many displaced workers in PY '91. Previously, in boom 
times, there was a "window of opportunity," defined as 
the willingness of employers to accept workers with 
little or no work experience, handicaps, and other 
barriers to employment. This window no longer exists; 
the job market in Cumberland County is an extremely 
competitive one. The challenge for TRC is to properly 
train and prepare enrollees in JTP A programs for jobs 
that are needed by employers, while at the same time 
ensuring that jobs offer a career path and good benefits. 
Participant studies math at a Learning Center. 
PY '91 JTPA TITLE II-A 
PERFORMANCE OUTCOMES 
CUMBERLANDCOUNTYSDA 
CCSDA CCSDA 
Standard Actual 
Standard 
to Actual 
% Chane 
Adult Follow-Up 
Em lo entRate 66.37% 79.60% 19.9% 
Adult Follow-Up 
Weeki Eamin s $225.60 $245.38 8.8% 
Follow-Up Welfare 
Em lo ent Rate 56.80% 72.70% 28.0% 
Follow-Up Welfare 
Weeki Earnin s $215.30 $247.20 14.8% 
Youth Entered 
Em lo ent Rate 58.97% 32.10% -45.6% 
Youth Employability 
Enhancement Rate 34.22% 64.30% 87.9% 
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The Penobscot Consortium SDA 
Penobscot Consortium, operated by Training & 
Development Corp. (fDC), consistsofHancock, Penobscot, 
and Piscataquis Counties. These counties are broadly 
different The third largest city in Maine is located in 
, \ 
-
Penobscot County. Piscataquis County is sparsely 
populated. The April 1992 unemployment rate for the SDA 
was 8.6%, but the range was from a high of 10.5% in 
Piscataquis County to a low of 5.4% in Hancock County. 
I 
George SicJcle, worlcsite supervisor; Charlie Jipson, participant; Ed Leighton, Millinocket Job Counselor in the Radiology Department at Penobscot 
Valley Hospital. 
PY '91 JTPA TITLE II-A 
PERFORMANCE OUTCOMES 
PENOBSCOT CONSORTIUM SDA 
PCSDA PCSDA 
Standard Actual 
Adult Follow-Up 
Employment Rate 62.41% 52.00% 
Adult Follow-Up 
Weekly Earnings $211.11 $259.20 
Follow-Up Welfare 
Emolovment Rate 54.79% 57.10% 
Follow-Up Welfare 
Weekly Earninsz:s $207.30 $271.84 
Youth Entered 
Employment Rate 56.35% 60.50% 
Youth Employability 
Enhancement Rate 24.16% 37.20% 
Standard 
to Actual 
% Change 
-16.7% 
22.8% 
4.2% 
31.1% 
7.4% 
54.0% 
The two most prevalent characteristics of 
these three counties' economies are that they 
are natural-resources-based and/or are sea-
sonal. However, the economic and employ-
ment composition of the SDA local labor 
markets varies somewhat. Piscataquis and 
Northern Penobscot Counties are heavily 
dependent on forest resources, Central and 
Western Penobscot County is largely agri-
cultural, and Hancock County relies mainly 
on agriculture, fisheries, and tourist-related 
industries. Thus, these regions are likely to 
experience large seasonal fluctuations in em-
ployment levels as the product on which 
they concentrate goes in and out of season. 
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The Local Offices and Their Customers 
Jeanne Ames, a dislocated worker, obtained OJT 
through MVT in Lewiston at VF. Strainrite. The 
training was sponsored by a Title lll National 
Reserve Grant awarded in June, 1990. 
The Mountain Valley Training staff at the East Wilton office. 
These Summer Youth Employment and Training Program participants are working at the Chisolm School 
Nurse~ _in Rumford. 
Michael Merithew, above left, is obtaining work experience in electronics 
at the State Bureau of General Services. As part of his training program, 
he has been sent to school by Kennebec Valley Training at Kennebec 
Valley Technical College, in a two-year program in Industrial Electrical 
Technology. 
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Gene Hemingway parlayed OJT into a full-time instructor's position at F.C.R. /nc ., a 
company in Norway that runs homes for people with mental and behavioral 
These six Summer Youth sit in front of their group home in Rumford. This is one of 
five homes for special needs youth run by Rumford Group Home Inc. Also seen in the 
photo are Don Stevens, their House Manager (top left); John Hodgson, their 
supervisor (top right); and their dog, Shadow (bottom center). 
Harold Mason, a Summer Youth in East Wilton , recycles 
cardboard at Franklin Memorial Hospital. 
This Mountain Valley Training participant brushes up 
on his word processing skills at the local job training 
office in Lewiston. 
19 
The Aroostook County Action Program staff of the 12-County SDA at the Presque Isle office. 
J
1
.l rrm ,1 i ·J 'd 'i ·1 ie1 ·, 1 dislrx i1te,i P01 le, who recently completed 
her on-the-job-training, is now making gold, pewter, and 
silver jewelry at Lovells Designs in Norway. 
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lac~ Boulette, a Summer Youth participant in Skowhegan, is employed as a kitchen 
assistant at the county jail. 
Denny Winchenbaugh, a youth in Rockland, prepares 
to buff the floors at Midcoast School o/Technology. 
The Coastal Economic Development staff of the 
12-County SDA at the Rockland office. 
Norman Lambert, a CNA assistant 
at Knox Center for Long Term 
Care in Rockland, with his favorite 
patient, Vinnie Johnson. 
These women were dislocated from Schoolhouse Togs, a 
childrens clothing company where they had worked 
anywhere from 2 to 36 years. Here they are in back of 
the Rockland office, where they were in a group 
informational meeting with CED staff 
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These Mountain Valley Training staff at 
the Lewiston office of the 12-County SDA 
are in a unique situation, they are all 
former clients of MVF. From left to right: 
Louise Deneen, Sandra Fulgham, Mary 
Sylvain, Anna M. Nichols, and Sally 
Moore . 
St. John Valley Associates, Inc, located in Madawaska, has its SYEJ'P Participants (top-
middle and lower-right) help the mentally handicapped with activities. 
These SYEJ'P Participants are at the University of 
Maine in Machias Beal's Island Regional Shellfish 
Hatchery . This facility raises clams and scallops to 
help restore shellfish beds in ten communities. rw---,,-r-----> ?"""--::==::2:::==:::;;::==::-,F~"""'"--::e~T:;;":i:---:;;:;::=;:z::::s::::;;::===::::!!;;:J 
Kelley-Sue Parent, Job Coach , and her SYEJ'P 
participants at Mr. Tomato, a hydroponics 
facility in Van Buren. 
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Karen Nelson, a 15-year-old SYEIP 
participant in Skowhegan, learns general 
administrative skills at her position as an 
office assistant at the county jail in 
Skowhegan. 
As part of the Health Occupations Training Project, these JO 
participants of the Skowhegan office were trained as CNA's. 
This picture is at their graduation in April, 1992. 
Mountain Valley Training in Norway honors 
its star participants at a Recognition 
Ceremony. Selection requires that the 
participant has "made significant strides in 
an employability development plan." Not 
only does this ceremony build confidence and 
self-esteem in the participant, but it is also 
good for the morale of the staff 
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Hospital Street 
State House Station #55 
Augusta, ME 04333 
(207) 287-3378 
Training Resource Center 
P.O. Box 8048 
185 Lancaster St. 
Portland, ME 04101-8408 
Department Of Education 
William H. Cassidy, Associate Commissioner 
Chris Lyons, JTPA/Perkins Coordinator 
Bureau of Vocational Education 
Department of Education 
State House Station #23 
Augusta, ME 04333 
(207) 287-5854 
John Fitzsimmons, President 
Maine Technical College System 
State House Station # 131 
Augusta, ME 04333 
(207) 287-1070 
Barbara W. Woodlee, President 
Kennebec Valley Technical College 
P.O. Box 29 
Fairfield, ME 04937 
(207) 453-9762 (Fax: 453-4089) 
Technical Colleges 
Wayne H. Ross 
President 
Southern Maine Technical College 
Fort Road 
South Portland, ME 04106 
(207) 767-9500 (Fax: 767-2731) 
Durward R. Huffman, President 
Northern Maine Technical College 
33 Edgemond Drive 
Presque Isle, ME 04769 
(207) 769-2461 (Fax: 764-8465) 
Darrel W. Staat, President 
Eastern Maine Technical College 
Hogan Road 
Bangor, ME 04401 
(207) 941-4600 (Fax: 941-4608) 
Bucksport, ME 04416 
(207) 269-6385 
Jon Farley, Director 
Career Advancement Center 
Training and Development Corporation 
One Cumberland Place, P.O. Box 1136 
Bangor, ME 04401 
(207) 945-9431 
Displaced Homemakers Program 
Gilda Nardone, Director 
Maine Displaced Homemakers Program 
University of Maine at Augusta 
University Heights 
Augusta, ME 04330 
(207) 622-7131 
William Hierstein, President 
Central Maine Technical College 
125 Turner Street 
Auburn, ME 04210 
(207) 784-2385 (Fax: 777-7353) 
Ronld P. Renaud, President 
Washington County Technical College 
River Road 
Calais, ME 04619 
(207) 454-2144 (Fax: 454-8470, Ext. 47) 
Maine Human Resource Development Council 
Representing Business and 
Private Industry 
Council Chair 
Katherine M. Greenleaf, Vice President 
Human Resource~ 
Hannaford Brothers Company 
P.O. Box 1000 
Portland, ME 04104 
(207) 883-2911 ** 
Council Vice Chair 
Fredrick W. Kneeland, President 
Maine Wild Blueberry Company 
P.O. Box 296 
Machias, ME 04654 
(207) 255-8364 * 
Terry P. Cohen, Sr. Vice Pres. 
Human Resources 
UNUM 
2211 Congress St. 
Portland, ME 04112 
(207) 770-9099 * 
Austin H. Farrar, Vice President 
Human Resources 
L.L. Bean, Inc. 
Taylor Building, Casco Street 
Freeport, ME 04033 
(207) 865-4761 ** 
Joseph B. Bergwall, President 
Rogers & Seymour, Inc. 
222 Auburn Street 
Portland, ME 04103 * 
Raymond F. Baker, President 
Productivity Resources, Inc. 
P.O. Box 584 
Brunswick, ME 04011 
(207) 725-5708 * 
(Cumberland County PIC) 
Pamela Chute 
Mitchell & Stearns 
P.O. Box 702, 99 Franklin St. 
Bangor, ME 04401 
(207) 947-3741 * 
(Penobscot Consortuim PIC) 
Roland Sutton, President 
Maine Machine Products Company 
Parsons Street, Box 260 
South Paris, ME 04281 
(207) 743-6344 * 
(12 County PIC) 
Joanne Miller, President 
Associated Services for all Kinds 
P.O. Box 886 
Rockland, ME 04841 
(207) 594-8418 *** 
J. Duke Albanese, Superintendent 
S.A.D. #47, 20 Heath Street 
Oakland, ME 04963 
(207) 465-7384 ** 
* Term Expires 6/30/91 
** Term Expires 6/30/92 
*** Term Expires 6/30/93 
**** Ti>.rm F,cn;rP.~ Whh ()fflc~P. 
Representing State Agencies 
104 Legislature 
Charles A. Morrison, Commissioner 
Department of Labor 
20 Union Street, Station #54 
Augusta, ME 04333 
(207) 287-3788 **** 
Rollin Ives, Commissioner 
Department of Human Services 
State House Station #11 
Augusta, ME 04333 
(207) 287-2736 **** 
Eve M. Bither, Commissioner 
Department of Education 
State House Statio #23 
Augusta, ME 04333 
(207) 287-6400 •••• 
Nancy J. Kenniston, Director 
Bureau of Human Resources 
Department of Admisinstration 
State House Station #74 
Augusta, ME 04333 
(207) 287-4459 * 
Lynn Wachtel, Commissioner 
Dept. of Economic & 
Community Development 
State House Station #59 
Augusta, ME 04333 
(207) 287-2656 •••• 
Donald E. Esty, Jr., Senator 
Maine State Senate 
State House Station #3 
Augusta, ME 04333 
(207) 287-1500 •••• 
John Fitzsimmons, President 
Maine Technical College System 
State House Station # 131 
Autusta, ME 04333 
(207) 287-1070 **** 
Wilfred J. Bell 
Representative 
Maine House of Representatives 
State House Station #2 
Augusta, ME 04333 
(207) 287-1400 **** 
Steven C. Ballard, Director 
Margaret Chase Smith Center 
15 Coburn Hall 
University of Maine 
Orono, ME 04469 
(207) 581-1645 *** 
BepreseotJpg tbe General Public 
Joan W. Marshall 
Conference Sales Manager 
Sugarloaf Mountain Corp. 
P.O. Box 309, 1 Maine Street 
Farmington, ME 04938 
(207) 778-4555 * 
Representing Organized Labor and 
Community Based Organizations 
Michael J. Cavanaugh 
Amalgamated Clothing & Textile 
Workers Union 
41 Franklin St., PO Drawer 365 
Biddeford, ME 04005 
(207) 284-4471 *** 
Carl Leinonen, Executive Director 
Maine State Employees Association 
65 State Street, P.O. Box 1072 
Augusta, ME 04333-1072 
(207) 622-3151 *** 
Brian Thibeau 
Executive Director 
Aroostook County Action Program 
P.O. Box 1116 
Presque Isle, ME 04769 
(207) 764-3721 ** 
Laurence W. Gross, Executive Director 
Southern Maine Area Agency on Aging 
237 Oxford Street 
P.O. Box 10480 
Portland, ME 04104 
(207) 775-6503 * 
Ann E. Sossong, Executive Director 
Maine Nurses Association 
RR #2, Box 1850 
Kirkland Road 
Old Town, ME 04468 
(207) 827-7070 ** 
Ronald L. Phillips, President 
Coastal Enterprises, Inc. 
P.O. Box 268 
Middle Street 
Wiscasset, ME 04578 
(207) 882-7552 *** 
Charles J. O'Leary, President 
Maine AFL-CIO 
157 Park St., Suite One 
P.O. Box 2669 
Bangor, Me 04401 
(207) 947-0006 ** 
Charleen Chase, Executive Director 
Community Concepts, Ine. 
35 Market Square 
P.O. Box 278 
South Paris, ME 04281 
(207) 743-7716 ••• 
Stephanie Locke 
Maine AFL-CIO 
RFD #2, Box 2.8 
Dover-Foxcroft, ME 04426 
(207) 947-0006 or 945-3776 * 
Gina Tangney, Vice Pres. for Development 
Bates College 
Lewiston, ME 04240 
(207) 786-6245 *** 
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Bureau of Employment & Training Programs 
Hospital Street 
State House Station #55 
Augusta, ME 04333 
